The purpose of the research was to examine the effectiveness of Conflict Resolution and Peer Mediation (CRPM) training on high school students' interpersonal conflicts. The study was conducted in a high school located in a low SES part of Izmir, Turkey. During the two-year study, a total of 830 students from 28 classrooms received training. Data were collected through peer mediation forms filled by the mediator students following the mediation sessions. Majority of the conflicts referred to mediation were physical, verbal and non-verbal violence, relationship and communication conflicts, and conflicts of interest. Of the 253 mediation sessions; 94.9% resulted in resolution and 5.1% in no-resolution. This result indicates that the peer mediation had been effective in constructive and peaceful resolution of high school student conflicts.
Introduction
Interpersonal violence in schools continues to jeopardize the safety and quality of education in the schools today. Woody (2001) argues that school violence has received greater attention in society and in the professional literature in the past decade, primarily because of the recent occurrence of increased acts of violence in schools throughout the world. However, these acts of violence are often chronic and less extreme in the form of verbal threats, cursing, name calling, insults, racial slurs, pushing, grabbing, shoving, punching, kicking, and fighting which are commonplace in many schools, and which ultimately cause disruption of the educational process, fear and absenteeism among students, and staff burnout (Hart & Gunty, 1997) . Traditionally, as a response to the problems of
